
Transportation / 
Distribution Center

Finance /
Accounts Payable

Suppliers / Vendors

Supplier / Vendor 
Relations

Core 
Capabilities

• Hosting capabilities for supplier 
requirements, other documents  and 
videos

• Auto emailed nightly performance 
exceptions with photo 
documentation

• Unify suppliers, merchants and 
operations with consistent data

• On-demand supplier analysis

• Exemption management

• Contact + supplier group 
management

Merchants / Buyers 
/ Procurement

• Supplier on-time and complete 
monitoring

• Standard and custom supplier 
scorecards

• Trouble shipment tracking and 
visibility

• Vendor co-op funds management

• PO lifecycle monitoring to 
understand shipping variability

• Promotional PO tracking and 
visibility

• Capture trouble shipments via tablets or phones

• TMS data monitoring to minimize freight expense

• ASN performance monitoring  to ensure merchandise flow

• Carton content auditing to ensure inventory integrity

• Supplier audit recommendations based on past performance

• Automated chargeback calculation, 
deduction & notification

• Automated debits and credits via AP 
interface

• System of record for faster 
chargeback research & resolution

• Dynamic payables discounting  
capabilities

• Optional easy access to check 
remittance details

Rivet is a business partnership 
management solution designed to 
help you manage people, projects 
and assets. We formalize informal 
processes to make complicated, 
multi-party tasks a breeze.   

• Receive nightly performance 
exceptions with photo 
documentation

• 24/7 self-service supplier relations 
portal including free access to the  
Learning Center

• Performance reporting and 
supplier Scorecards

• Supplier documentation and  
dispute management tools

• Option to add premium features 

Passport is a supplier subscription 
service that improves the flow of 
information between suppliers and 
retailers. Passport’s customizable 
dashboards, specialized performance 
panels, and advanced data 
visualizations empowers suppliers to 
identify trends, quickly react to 
change and avoid problems that lead 
to lost revenue. 

We work with all our customers to 
develop best-in-class solutions that 
address their unique business 
challenges. Our modular platform 
aggregates data from disparate 
systems to drive a unified 
understanding of your entire supply 
chain. 

We’ve leveraged its extensible 
architecture to create over a 
hundred unique solutions that 
enhance our customers’ operations.

Custom Solutions

passport

passport
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